TTAMATKA JUIS POJTUTEJIEN

«PEINEHWUE KOHOJIKTOB»

YBaskaemble poaurtenu!

KoHdsukTHasA cuTyanuss MOXKET KOPEHHBIM 00pa3oM H3MEHUTh Ballly
»ku3Hb! [TocTaparitech, YTOOBI 3TN U3MEHEHUs ObLIN B JIYUIITYIO0 CTOPOHY!

IIpakTueckue coBeTsbl

1. Ilpexxzie yeM BBI BCTYNUTE B KOH(JIMKT, MOAyMaulTe HaJ, TEM, KaKOU
pe3yabTaT OT 3TOTO BBl XOTUTE IOJYYUTb.

2. YTBepAUTECh B TOM, UTO 3TOT PE3YJIbTAT JJIf BAC JIECTBUTEIBHO BaXKEH.
3. B koHduKkTe mpu3HaBalTe He TOJIBKO CBOU MHTEPECHI, HO U MHTEPECHI
ZPyTOTo Ye0BeKa.

4. CobstofiaiiTe STUKY TMOBeAEHUA B KOHGMJIMKTHOU CUTyallu, pelianTe
1po0JieMy, a He CBOJUTE CUETHI.

5. By/ibTe TBep/ABI 1 OTKPBITHI, €CJIU YOEKIeHbI B CBOEU ITPABOTE.

6. 3acTaBbTe cels CIIBIIIATD JOBOABI CBOETO ONIOHEHTA.

7. He yHmKaliTe M He OCKOpOJISUTE JIpYTOTO UeyIOBEKA JJIA TOTO, UTOOBI
IIOTOM HE CropaTb CO CThlJa IPU BCTpeYe C HUM U HE MYUYUTHCHA
pacKassHUEM.

8. By/ipTe cripaBeI/INBBI U UeCTHBI B KOHQJINKTE, HE JKajleiTe cebs.

9. YMelTe BOBpeMsl OCTAaHOBUTHCS, UTOOBI He OcCTaThbcsl Oe3 OIMOHEHTA.
JloposkuTe COOCTBEHHBIM yBa*KeHHEM K caMoMy celOe, pemrasch UATU Ha
KOH(JIUKT C TeM, KTO ciabee.

CTuiv moBeieHusA, KOTOPBIX T0JIKEH IPUAEP:KUBAThCA
B3POCJIBIN, HAOIIOAAIOIIUN CUTYaI[HI0 CCOPBI

ITpaBuiio 1. He Bcerga ciieyeT BMEUIUWBAThCA B CCOPbI MEXAY NE€TbMU.
Benp kak B J1I000M JIpYrod JeATEJIBHOCTH, MOKHO HAy4YHUThCSA PEIaTh
KOHQJIMKTHI TOJILKO ITyTEM y4acTHs B HuX. He Mmelnaiite AeTsAM IOJTydaTh
TaKOW >KW3HEHHO BaKHBIA ONbIT. OJIHAKO OBIBAIOT CHUTYaIlUH, KOT/Ia
HEBMEIIIaTeILbCTBO B3POCJION0 MOKET HPUBECTH K CEPbEe3HBIM MpobsieMaM
U1 GUBUYECKOTO WJIM SMOIIMOHAJIBHOIO Oyaromosyuuns gereil. Tak, ecau
OIMH W3 CCOPAIUXCA 3HAYUTEJbHO MJIQJINEe WIA cjlabee Japyroro
y9acTHHUKA KOH(JIMKTAa M IPU 3TOM OHU BecbMa OJIU3KH K BBIACHEHUIO
OTHOIIIEHUH KyJIaKaMU, TO Hy?>KHO OCTAHOBUTD HUX U IIOCTAPAThCS IIEPEBECTHU
ccopy omnaTh B 'pedeBoe" pycso. To Ke OTHOCHUTCA K CHUTyalluu
B3aUMOJIENICTBUS JBOMX pebAT, OAWH U3 KOTOPHIX TPAJUIMOHHO



OKa3bIBAETCS MOOEKIEHHBIM B CIIOPE W BBIHYKJEH BCE BpeMs ycTynaTbh. B
9TOM CJIy4dae, €CjIM Bbl He BMeIlaeTechb B T€UEHUE CIIOpa, TO Y OJHOI0 U3
JleTell MOJKeT Pa3BUTHCA POOOCTh U HEYBEPEHHOCTH B CBOMX CHUJIaX U JIAYKE B
CBOUX ITPaBax.

IIpaBuiio 2. BMmemuBasich B IeTCKUH KOH(PIUKT, HUKOT/Aa He 3aHUMaUTe
cpasdy IMO3UIUI0 OJHOTO U3 PedAT, Jayke eC/IM BaM KayKeTCs OYEBUHBIM,
KTO 37ecCh MpaB, a KTO BUHOBAT. Beapb 1A pebOeHKa, Beaylero ceos
HEIPaBWJIHLHO, 5TO COBCEM He TaK IpocTo. I103ToMy Balll CKOPBIN CyA OH
BOCIIPHMET KaK HECITPABEJTUBOCTD U MMPUCTPACTHOCTD, a 3HAYUT, HE CTAHET
MPOJOJI’KATh ~ OOIIleHre, B KOTOPOM BBl  BBICTyIIaeTe apOUTpOM.
[TocrapaiiTech 0OBEKTHBHO pa3o0paTbcs B MPUUYMHAX KOH(JIMKTA U €ro
TedeHUH, TeM OoJiee UYTO 0OBIYHO B3POC/Ible BUISAT JIUIIb YacTh ' aricbepra”,
a 9Ta HaJ[BOJIHAs YACTh JAJIEKO HEe BCET/Ia IMMO3BOJIAET CYyAUTh 00 UCTUHHBIX
npo0bJieMax U BKJIaJle JleTell B KOH(JIUKT.

IIpaBuwiao 3. Paszbupas KOHKDETHYIO CHUTyallMI0 CCOPbBI, HE CTPEMHTECH
BBICTYIIaTh BEPXOBHBIM Cy/Ib€H, OIpeJiesisisi IIPaBbIX U BHUHOBATHIX U
BbIOMpAss Mepy HakasaHwusA. JIydille He JejiaTh U3 JIMYHBIX KOHQJIMKTOB
aHaJIOT IOPUINYECKOT0 pa3dupaTesbecTBa. I[lompobyiiTe TPpUYUNTD JIETEN K
MBICJIM, UTO, KTO Obl HM Hauajl CCOPY, OTBETCTBEHHOCTb 3a JlaJIbHENIIee
pa3BuUTHE COOBITUN HecyT Bcerja JiBoe. [loaToMy, BMelIuBasch B 00IleHHe
JleTell, crapaiiTech MOKa3aTh UM, KaK MOKHO HAWTHU CIIOCOO BBIXOZA U3
TPYAHOU CUTYyaIlUH, KOTOPBIN yCTPOUJ ObI X 000uX. JleytaliTe akIleHT He Ha
"KTOo BHHOBAT?", a Ha "4TO MenaTh?". HampaBuTh B 3TO pyCJI0 BHUMAaHUE
TIOCCOPUBIIUXCS U KOKAYIIUX OTMINEHHUs PEOAT YacTO MOMOTaeT YyBCTBO
toMopa. Ecjii BBI MONIYTUTE U MOKAXKeTe CUTYaIui0 B 3a0aBHOM CBETE, TO
cpa3y 3aMeTHuTe, Kak BMeCTe CO CMEXOM y JleTell MOCTEIIEHHO MEHSETCs UX
BSMOITMOHATIBHOE COCTOSTHHUE.

IIpaBuio 4. [lomoras /ieTsiM BBIUTU U3 KOHQMJIUKTA U OCBOOOAUTHCS OT
HaKomuBIIeHcsa oOOUAbl M 3JIOCTH, CJAEJUTEe 3a TeM, 4YTOObl OHU He
Mepexo/Inii Ha JIMYHOCTH. ['0OBOps O TOM, 4YTO WX OTOPUYWJIO WU
BO3MYTUJIO, OHU JIOJI?KHBI OIMCHIBATh UMEHHO JIEUCTBUSA U CJIOBA APTHEPA,
a He ero (pusanueckue WU JUIHOCTHBIE HeJOCTaTKU. To ecTh AOIMyCTHUMO,
KOT/la pebeHOoK JKaylyeTcsl Ha TO, YTO JIPYTOM HACTYIUJI €My Ha HOTY WU
rpy0b0 OTBETWJI, HO cTapaliTech He JOMyCKaTh BhIpakeHuM tuma: "Jla oH
MeaBeb Kocosanbii!" wim "OH Becerga Takol HepBHBIN U rpyousH!".

IIpaBuio 5. Ecim Bbl crapaerech IOMOYb YPeryJupoBaTh KOHMIIUKT
MEXIY ABYMsI CBOUMU COOCTBEHHBIMHU J€ThbMU, TO IPUJIOKUTE YCUIIUA,
YTOOBI y peOAT HE BOBHUKJIO OIIYIIEHHU, YTO OJTHOTO M3 HUX (KTO OKa3aJics
He BUHOBAT WU UYbs BUHA MeHbIIEe) BbI JitoOuTe Oosibiie. He 3a0yzbTe
BCJIYX OOBSICHUTH CBOUM JIETSIM, UYTO Bbl OUYEHB JIIOOUTE X 000UX, YTO OBI
OHU HU C/eJIJT, U TIO3TOMY UX CCOPHI OUeHb Bac oropyaror. Jlaxke korzaa



BBl CUMTAeTe HY>KHbIM HaKa3aTh OJTHOTO M3 pebsT, Bce paBHO HATIOMHUTE
eMy, UTO BaM 3TO HENPUATHO, BBl €ro OUeHb JIIOONTe U HaJleeTeCch, UTO OH
MOUMET MOoJIb3y Haka3aHUs U ucnpaBurcsa. Takke 1mo3aboTbTech O TOM,
yTOObl y Balllero €eJUHCTBEHHOTO CBhIHA WU JI0YepU He BO3HUKAJIO
COMHEHUU B KpPENOCTH PpOJCTBEHHBIX OTHOIIEHUN, €eCcjJu pellaeTe
KOH(IUKT MeXKy BalllUM pebeHKOM U €ro IPUATEJIEM.

PekxoMmeHganmm poauTeIamM
«Kak ce6sa BecTu B KOHQJINKTE ¢ peOEeHKOM»

1. BeiAcHUTE, B YyeM COCTOUT HNpUYHUHA KOHQJIUKTA. [[JI1 3TOr0 MOKHO
HCII0JIb30BATh KaK yTOUHsAIIMe Bompock! (Kak nosyuuiocs, 4o ....?7) Win
TeXHUKU aKTUBHOTO CJIyIIAHUA, KOTOPBIE MO3BOJIAIOT MOHATH U HA3BaTh
YyBCTBA JApPyroro desjoBeka 0Oe3 omnenmBanusA (Twl ceromHs mojpasicsa B
IIIKOJIE, TaK Kak ObLI cuiabHO 3071 Ha Kouo). UV ele HeMasoBaskKHOE
yCJIOBUE: BBICHEHHE IMPUYUH JIOJLKHO HPOXOAUTH IOCJE TOTOo, Kak Bbl
OBJIaJIeJIM CBOMMU YYBCTBA, 6€3 KPUKOB U PyTraHHU.

2. YeTko chOpMyIUPYHTE, UETO BBl XOTHUTE U YEro xouer Ball pebeHOK. K
npumepy: «f xouy, 4TOOHI ITocyAa ObLIa YHCTOU K MOEMY ITPUXOY JOMOI.
Thl xouemnrb, 4TOOBI y TeOs OBLIIO AOCTAaTOUHO CBOOOJHOTO BpeMEHU I
0O11IeHUS C PY3bAMU».

3. ITocrapaiiTech HAUTH MaKCUMaJIbHOE KOJIMYECTBO BAPUAHTOB PeIleHUs
KOH(JIUKTA C€ yYETOM WHTEPECOB BCEX YYACTHUKOB. B0O3MOKHO
COCTaBJIEHHs MHCbMEHHOTO crucka. JKematenpbHO (QOPMYSIMPOBATH
’KejlaeMoe TIoBeJieHHe B mo3uTUBHOU (opme (He apancsa, a crokoWHO
oOlasics ¢ APYyrUMHU yUeHUKaMHU; He cOeras ¢ ypoKOB, a IPUCYTCTBOBAJ HA
Bcex 3aHATUAX). UeM Oojiee KOHKPETHbIE MEPHI IMPOIUCAHBI, TeEM OOJIbIIIE
BEPOSITHOCTU, YTO OHM Oy/IyT NPUHATHI U BBHINIOJIHEHBI (BMeCTO YOOPKHU B
KOMHATe — CJIOKUTD Belu B IKady U MOPSAJIOK C KHUTaMH Ha MMCbMEHHOM
cToJIe).

4. COBMeCTHO JlaiiTe OLIEHKY BCEM BapHaHTaM U BbIOEpUTE TOT, KOTOPBII
MaKCUMaJIbHO COOTBETCTBYET HHTepecaM BCEX Y4aCTHUKOB
B3aUMOJIeficTBUsA. byapTe TMOKUMU, €C/IM jKeJjlaeTe JOCTUUb TJIABHOTO —
paspelieHus KOHQIIUKTA.

5. loroBopurech AeUCTBOBAaTh B COOTBETCTBUU C JIAHHBIM BapUaHTOM,
cTapauTech cJie/IoBaTh IOTOBOPEHHOCTSAM, JKeJIaTeJbHO C YKa3aHUeM CpOKa
noroBopeHHoctu. K mnpumepy, Hall [AOTOBOP JIeHCTByeT B TeueHUE
ceAyollell Heneau. B ciydyae HapylleHUs JOTOBOPEHHOCTH HE CyUTe
CTpPOTO HU pebeHKa, HU cebs. Bo3MOKHO, MpUYMHA B TOM, UTO IIPU BbIOOpE
pellleHus KTO — TO ObLI HEe COBCEM WCKPEHHMM M Ha CaMOM — TO JieJie
NpeAJIO’KEHHBIM BBIXO/l U3 CHUTyallUd KOro — TO He ycTpauBasi. Vmeer



CMBICJI TIEPECMOTPETHh JAOTOBOPEHHOCTh W BHOBb HPUUTH K OOOIOJHOMY
COIJIACHIO.

IIpeaynpe:xxaeHue AeTCKO-POAUTENbCKUX KOH(PIUKTOB

JI71s1 KOHCTPYKTHUBHOTO TOBEJIEHUs POJiUTeNiel B KOHQMIUKTAX C JAETbMU
caenyeT MPUAEPKUBATHCS CIEYIONTUX ITPaBUI:
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Bcerza moMHUTH 00 MHANBUAYILHOCTU peOeHKa.

YuuThIBaTh, UTO KAXKasA HOBas CUTyals TpeOyeT HOBOTO pellleHus.
Crapatbcs TOHATH TpeOOBaHU peOeHKa.

[ToMHUTB, UTO /1151 TIepeMEeH HY>KHO BpeMs.

[IpoTuBOpeursi BOCHPUHUMATHL Kak (HaKTOphl HOPMAJIBHOTO
Pa3BUTUA.

[IposABAATH MOCTOSHCTBO MO OTHOIIIEHUIO K peOeHKY.

Yainie npeajiarath BbIOOP M3 HECKOJIBKUX AJIbTEPHATHUB.

OnoOpATh pa3Hble BApUAHTHI KOHCTPYKTUBHOTO MOBEEHUS.
CoBMeCTHO UCKaTh BBIXO/] IIyTEM IIEPEMEHBI B CUTYAI[UH.

YMeHbIIaTh YUCJI0 «HEIb3sI» U YBEJIMUYUBATD YHUCJIO « MOKHO».
OrpaHuyeHHO IIPUMEHATh HaKas3aHUA, coOJ0/lad TPU  ITOM
CIIPABE/ITUBOCTD U HEOOXOIMMOCTD UX UCIIOJIb30BAHUS.

Jlatb  pebeHKy BO3MOXKHOCTb IIOUYBCTBOBATh HEW30€KHOCTD
HETaTUBHBIX IIOCJIEJICTBUM €r0 MMPOCTYIIKOB.

PacmupATs Arana3oH MOPA/IbHBIX, 8 HE MaTepUAIbHBIX MOOIIPEHUN.
M cnosb30BaTh MOJIOKUTEIBHBIN IPUMeED JIPYTUX JleTel U POAUTENEN.
Y4uuThIBaTh JIETKOCTh NIEPEKJIIOUEHUSA BHUMAHUA Y MaJIEHbKUX JIeTeN.

1A mpeaynpekaeHus u Ppas3pelieHusa AeTCKO-POAUTEIbCKUX
KOH(JIUKTOB MOKHO IPEAJIOKUTH CJAEAYIOIINE PEKOMEH AT
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HCKJIIOYANTe CTOJIKHOBEHUS POAUTEsIEN U JleTel, TaK KaK OHU MOTYT
CTaTh OCHOBOMU /|J1fl pa3pyllleHUs XOPOILINX OTHOIIIEHUH;

JleJiaiiTe Bce OT Bac 3aBUCAIIEe, YTOOBI OBITH JOOPHIM K peOeHKY U B
TO 7K€ BpeMsI MPOSIBJISATH ONPaB/IaHHYIO0 TBEP/IOCTh;

Hay4yuTe peOeHKa CIIPABJIATHCSA CO CBOUM T'HEBOM;

IIPUMEHSANTE BCE CIOCOObI BhIpa)KeHUs JIIOOBU K peOEHKY: KOHTaKT
ry1a3, pU3NUYecKni KOHTaKT, IPUCTAIbHOE BHUMAaHME U JUCITUILINHA;
npeaymnpekianTe KOHQIUKTHI IIPU HOMOIIY NOHUMAaHUsA, OIPOIeHU
U CIIOCOOHOCTH yCTYyTIaTh;

OCHOBHBIM METOJOM OOINeHusAs C pebeHKOM [JOJIKHA OBITh
Oe3yc10BHAsA JIIOOOBD;

3¢ PEeKTUBHO HCHOJb3YHUTE CTWJIN TOBeJleHUsA B KOH(MIUKTHOU
CUTYaI[UH, YIUTHIBask KOHKPETHbIE OOCTOSATETHCTBA.



Hucana HlamymkamBuiIy,
npe3usieHT HarnuoHajibHOM  OopraHu3anuu  MeAUaTOpOB, Hay4YHbBIN
pykoBoauTe b LleHTpa Meauauu U npasa:

«Illkona — omo cpe3 obwecmea u 04 Hee XAPAKMEPHbL
PA3HOHANPAB/EeHHble  KOHPAUKMDbBL:  MedcO0y  YHeHUKamu, Mexcoy
yuyumenamMu u yueHukamu, mexcoy yuumeasmu u podumensmu. H
KOHPAUKMBL 3Mmu  0bl8aOM MNOPOll OHeHb XHCeCMKUMU U Upesambl
mpasmamuueckuMu noc1edcmeausiMu 019 8cex CmMopoH.

Ilepsevle nonvimku npumeHeHus Mmeduauuu 6 wKoae OvlLau
npednpunamst ewe 8 Hauaae 1980-x 2odos 8 CIIIA. C mex nop amom
Memo0 8 mex UAU UHbIX opmax ucnoab3dyemess 00CMamovHoO WUPOKO 8
0bpazosamenbHOM NPOCMPAHCMBE 80 MHO2UX CIMPAHAX MUPA.

Meduauus — amo memod paspeuieHus Cnopos, NPUUUCASIEeMbIU K 2pynne
anbMepHAMUBHbIX Memo008 paspeuweHus cnopos (cm. 2 @edepaabHo20
3akoHa om 27 uwoan 2010 2. N2 193-@3 "O6 arvmepHamueHoil npouedype
ype2yauposaHus Ccnopoe ¢ yudacmuem nocpedHuka (npouedype
meduauuu)"). Ilpu amom meduauuss 8 KOPHe OMAUUACINCS OMO Bcex
0CMAaAbHBIX MEMOo008 pa3peuwleHus Cnopo8 — Kak mpaduyuoHHbLX, MAxK u
anrbmepHamueHbvlx. B meduauuu mpemwvs cmopona — meduamop — He
YNoAHOMOUEHA U He UMeem Npasa 8bIHOCUMb pellleHUs: N0 cnopy u, 6o.ee
moz2o, 00/ CHA B8030epHcUusamuvCsi O0M NPeodaoHCeHUs! B8apPUAHINOS
paspeweHus KoH@aukma.

Meduayus — amo memod, 8 0OCHO8e KOIMOPO20 AeHum ysaxceHue K
AuvHOCcMu, 000pOBOAbHOE yuacmue U B80.1eu3ovsiéneHue, ce800600a
8bIPAbOMKU U NPUHAMUSA PewleHUll, OCHOBbIBAIOUWUXCA HA BO3MOHNCHOCTU
aawumsl u YdosaemeopeHUus UHMepecos8 CMOPOH, nNpu  Ycaosuu
npedocmas.ieHus PagHbIX NPAs8 8cem CIMoOpPoOHaM cnopd.

IIpouedypa meduauuu opueHMuUpPoO8aHa HA 8bIPAOOMKY KOHCEHCYCHBIX
peuweHuil cmopoH. Pewenue, ocnosaHHOe Ha KOHCEHCYce, 8 omauvue om
KOMNPOMUCCHO20, 8 NOAHOL Mepe Yydosaemaeopsem uHmepecwsl kaxcoot u3
CMOPOH, U 8 CUAY 3mo20 seasemcs Hauboaee HCU3HECNOCOOHbIM U
CcMabuUAbHBIM.

Ileped poccuiickum meduamusHbviM coobuwecmsom ecmana 3adaua
paspabomams Cneyua bHo 011 Haulell CMmpaHsbl OPUSUHAAbHBILL Memo0 ¢
UCN0/Ab308AHUEM NOHUMANWe20 nodxoda 048 00paszosamenbHo-
gocnumamenvHoll cgepbl — wWKOAbHYIO Meduauuro. Cneyuaaucmamu
I[enmpa meduauuu u npasa 6vLA NpoaHaau3duposaH u obobwenH mom
onbim, womopwlii HakonaeH 6 CIIIA, Beauxobpumanuu, Aecmpuu,



I'epmanuu u dpyeux cmpauax, u paspabomaH memod, yuumolearouwjuil
ocobeHHoCcmu pocculicko2o 00pas3o8aHus, cemeuHblX OMmHoweHull u
COUUOKYAbMYPHBIX Yycaosuil. IIpu amom memod "IlIkoavHoll meduauuu”
opueHMupos8aH Ha pabomy co ecemu yuacmHuxkamu obpaszosamenbHo20 u
gocnumamenvxHO20 npoueccd.

Taxum obpaszom, "wkoavHas meduayun”" — 3mo u UHHOBAUUOHHASA
Memoduka, u y4ebHAs mMexHo.102Usl, PACCHUMAHHAS HA NPUMeEHeHUe 80
gcex UHCMUMYmMax, MNPUHUMAWUX ydacmue 6 60CNUMaHuu u
gopmupogaHuu auuHocmu pebeHka — om cembU U OOUWKOALHBIX
yupedxcoeHuil 00 8blcuuell WKOAbL.

ITpuxoda 6 mup, Kaxcovlil pebeHOK Kaxk AUYHOCMb Hecem 8 cebe u
NOAOHCUMEAbHDLIIL, U OMPUUAMENbHBILL NOMeHUUaabl pazsumus. ITomomy
3adava 83pocablx — 0amb emy 803MOMXCHOCMb Peanu308ams ece Ayyulee,
ymo emy 0aHo. B nepewvie 200bl HcusHU ama 3adaua aexicum Ha cembve,
3amem ee bepym Ha cebsa 0OWKOAbHbBIE YUpexcOeHUs, WKO0AA, U, KOHEYHO,
ocoboe Mecmo 6 paszsumuu U CMAaHOB8AEHUU AuvHOocmu pebeHKka u
nodpocmka 3aHumaem obweHue co ceepcmHuxkamu. Hu 8 xoem cayuae
Henb3 HedoOUEHUBAMDb 3HAYUMOCMb KAK020-1ub0 U3 3mux acnekmos,
Xomsa 6 pasHble nepuoldbl MHCUSHU 6AUSHUE U 3HAYUMOCMb UX
sapvupyromes.

Ho na scex amanax 83pocaeHus 4enosexy Heobxooumo 1yecmeosamsw
cebss 8 OesonacHocmu, owywams cebs NPUHAMbIM, UEHUMDBIM,
YsaxicaemvimM U AHOUMbBIM 3HAUUMBbIMU 0151 He20 tdbmu. Toavbko mozada
pebeHOoK umeem B03MONCHOCMb 011 HOPMAIbHO20 NCUXo@Pu3UUecKo20 U
UHMeANeKMYAAbHO20 PA3B8UMUA.

ITeau memoda "IlIkoavHoU Meduauuu' MoxcHO chopMyAUposams
caedyrowum obpasom:

co3daHue Oe3onacHoll cpeodvl, OaazonpusmHou 045 pas3sumus
AUYHOCMU € AKMUBHOU 2paxc0aHckol no3uuyuetl, ymerulell NpUHUMambp
pelleHUs U omeexams 3a c80U NOCMYNKU;

gocnumMaHue KYyabmypsbl KOHCMPYKMuUBHO20 NogedeHUs 8 KOHPAUKMe,
OCHOBAHHOIUl HA MeduaMuUBHOM MUPOBO33PeHUU, 8 OCHO8e KOMOpPO20
AeXCUm NPU3HAHUe UEeHHOCMU Yea08euecKoll MHCU3HU, YHUKAAbHOCTU
Kaxcootl omoeAbHOll NUMHOCTU, NPUHAMUE, YBaAXdCeHUE NPAsa Kaxc0o20 Ha
ydosaemeopeHue cobOCmeeHHblx nompebHocmel u 3auumy Cceoux
uHmepecos (Ho He 8 ywepb HyxHcum uHmepecam);

yayuwleHue  Kavecmea — MHCU3HU ~— 8CeX  YdaCMmMHUkos8  YyuebHO-
gocnumamenbHo20  npouecca  (Kako8bMu  SBAAOMCA  CeMbA,
gocnumameau, nedazo2u, AOMUHUCMPAMOPbL  B0CNUMAMEAbHO-
0b6paszosamenvHbvlx YyupedxcoeHull, Ncuxoao2u, CoUUdabHble pPabomHuku,



coyuanvHvle nedazo2u, WKOAbHblE UHCNEKMOPbL, Oemu, nodpocmku,
I0HOWeCMa80) C NOMOWbI0 MeduaMuUeHO20 N00X00d, OCHOB8bIBAIOUWE20C HA
No3UMueHOM obweHuu, ysaxceHuu, OmKpblmocmu,
dobpodicenamenbHOCMu, B63AUMHOM NPUHAMUU KAK 6HYymMpu 2pynn
83pocAblx U demell, MAkK u mMexcoy aMumu 2pynnamul.

B udeane xaxcoviii pabomHux obpazo8amenvHoll cucmembvl 001X4CeH
gnademsv  Hasvlkamu  meduamueHoz20  nodxoda. B kadxcdom
0b6paszosamenvHoOM yupexcoeHuu 00AHCHO OblMb NAMb-UWeCMb WKOAbHBIX
Meduamopos u3 uucaa npenoodasame.ell, WKOAbHLIX NCUX0.10208,
COUUANbHBIX Nedazo0208 U m.0., U UMEHHO OHU OOAXCHblL 8blcMynamb
nocpeHUKaMU Npu ype2yAuposaHuu "wxoabHO20 KoHPaukma", a maxice
Hay4yums Oemell, pooumenel, yuumeaell U AOMUHUCIPAUUIO WKObL
HABbLIKaM NO3UMUBHO20 MblULIeHUS U KOHCMPYKMUBHO20 NosedeHUsl 8
KoHgauxkme. IllkoavHblll Mmeduamop HaApsdy ¢ Ype2yauposavuem
KOH@AUKMO8 00./CeH PAcnpoCcmMpaHamMs npuHuunst meduauuu. Beodb
2nasHoe — npedynpedxcoeHue KOHPAUKMOS.

IIpu pazpabomxke memoda o wWxkoAbHOU Meduauuu ObLa 8321M 3d OCHOBY
MeduamueHbwlil N00x00d, NOCMPOEHHbIIl Ha NOHUMAaHUU. B amom nodxode
anpuopu 3a.104#ceHO NO3UMuUe8Hoe OMHoOWeHuUe K AUYHOCMU U NPU3HaHue
3a Hell npasa ocmasambsbC AYmeHMmMUHHOLL.

Ymo o3nauaem 'moHumamsv”"? Ha nepswvlili 832490, ecau ecmb
KOMMYHUKAUUS, MO 8ce oueHb npocmo: "A ckazan — mut noHan". O0Hako
amo — kaxcywiasca npocmoma. B koHgaukme o6bi4HO npoucxodum maxk,
YMO CIMOPOHDBL, He UMest B03MONCHOCU U HCeAaHUsl NOHAMb dpye opyada,
yacmo npednodumarom "yHuumoxcums" npomusHuka, nopoil 8 yuwepo
camum cebe. IToayuums uHpopmauuro — Mano, ee euje HY*HO NPABUAbHO
NOHAMD.

H smo oduH u3 acnexkmos, ¢ komopbvimMu pabomaem meduayus. Erwo
npoussodumcs  Koppexkyus HapyweHHoll uau  O0edhopMupo8aHHOlU
KOMMYHUKAUUuU, co3daHue ycaoeuil 041 NOHUMAHUSL CMOPOHAMU CAMUX
cebs u dpye Opyea. BaxcHo noHumams, ymo co3dams 06.1a20npusmHbslil
Kaumam u b6e3onacHoe NPocMpaHcmMseo, NO8bICUMb KAUecmao obyyeHUs
HEeB03MOMCHO 0e3 NOHUMAHUS 83POCAbIMU NPOCmoll, HO uauje 8cez20
ucHOpupyemou ucmuHsbl, umo obweHue u ecmdv e6ocnumaHue. Om
Kauecmea obweHus 3asucum u kawecmeo obpasosaHusi. HmeHHO
nosmomy oouoil u3 ocHos memoda "IllkoavHoll meduauuu" aeasemcs
nosumusHoe obweHue. IlIkoavHas meduayus — 3mo c80eobpa3Has WKoAa
obweHus.

Humezpauua memoda "llIkoavHoU meduauuu" HauuHaemcs ¢ 0oy4eHus
83POCABLIX OCHOBAM Meduayuu U YMEHUIO pas3pewams cnopbl ¢ NOMOWbI0
amozo memoda. Bocnumameau, nedaz2o2u, WKOAbHbIE NCUX0.102U,



coyuanvHbvle nedazo2u U COUUAIbHble pabOMHUKU, COMPYJHUKU 0P2aHO8
onexu u nonedumenvbcmeda, pabomHuKu NPagooXpPaHUMEAbHbIX OP2aAHO8,
pabomarwwiue ¢ MpPYoHbIMU NOOPOCMKAMU, Heco8epUeHHOAEMHUMU
npasoHapywumensmu u opyaue, Kmo pabomaem 8 80CNUMAIMEAbHO-
obpasosamenvHoll cucmeme 8 cuay ceoeil NPo@deccuoOHANbHOI
dessmeavHocmu, cmosm Ha 'nepedosoil”, u uUMeHHO UM npuxooumcs
ucKambv Nymu pa3peweHus 3mux HenpoCmbvlx KOHGAUKMHbIX cumyayuil,
CMpecco2eHHbIX He MOAbKO 011 CAMUX YUACTMHUKO8, HO U 0151 meX, KMo
nblmaemcs ux paspewums.

CnodrcHble KOHPAUKMHDbLE cumyayuu 8 gocnumMamenbHo-
obpaszosamenvHoll cghepe 803HUKAIOM eHCeMUHYMHO, MAK XHce KaK U 8
HU3HU 8 ueaom. Meduauus omHocumcs K KoHAuKkmam, kKak K
Heomwsemaemoll uacmu xcusmvu. Ilonsamuo, wmo uacmo KoH@d.auxkm Hecem
decmpyxmueHbslil nomeHyuan, xoms 6e3 kou@paukma He ObL10 OblL U
passumus. IToamomy o0Ha u3 3a0au WKOAbHOIU Meduayuu — Hanpasumy
aHepauto KoH@P.AuKma He 8 decCmpyKMuseHoe, a 8 co3udamenbHoe PYcao.»



